Action Item 13

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER O DATE February 07, 2018
MOTOR CARRIER MATTER O DOCKET NO. 2018-24-E
UTILITIES MATTER ORDER NO. 2018-98

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2018-24-E - Christopher Lee Johnson, Complainant/Petitioner v. Duke Energy Carolinas,
LLC, Defendant/Respondent - Staff Presents for Commission Consideration Duke Energy Carolinas, LLC's
Motion to Dismiss and Request for Confidential Treatment of Exhibit A.

COMMISSION ACTION:

In Docket No. 2018-24-E, I move to grant Duke Energy Carolinas, LLC's Motion to Dismiss the
Complaint of Christopher Lee Johnson, and to accept their request for confidential treatment of Exhibit
A.

I make this motion for the following reasons: Duke Energy Carolinas has granted the Complainant 15
different deferred payment arrangements. The Complainant challenged the accuracy of his meter in
2015 and, again, in 2017. Both times, the meter tested was found to be within the specifications for
accuracy found in this Commission's Regulations. The Complainant is currently on a deferred payment
plan. And the Complainant's most recent Complaint simply fails to allege any violation of statute or
regulation regarding DEC's billing or handling of this account and, as such, should be dismissed.
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